
9 - 11 February 2009  
The Grace Hotel, Sydney

•	 Develop frameworks which are responsive to 
regulatory change

•	 Analyse human factors and compliance 
motivations

•	 Comprehensively review credit code changes 
•	 Build cooperative relationships with regulators
•	 Manage risks and increasing costs of 

compliance

•	 Gain a practical understanding of Basel II
•	 Examine ASIC & APRA’s updated unit pricing 

guide
•	 Address breaches relating to conflicts of interest
•	 Measure key operational risks
•	 Examine internal assessments for information 

security and IT compliance
•	 Keep AML on track

•	 Self regulation and anticipating auditors 
requirements

Researched by:

HEAR FROM LEADERS IN THE INDUSTRY

•	 Frances Etty, Risk & Compliance Manager,  
Astarra Capital Limited 

•	 Sue deBroglio, General Manager - Group Risk, Liberty 
Financial

•	 Calvert Duffy, Executive Director  
– Governance & Administration, 	
Mortgage and Finance Association of Australia 
(MFAA)

•	 Philip Hardy, 	
Partner – Assurance & Advisory (Financial Services), 	
Deloitte

•	 David Mellor, Vice President, Compliance Manager, 
Worldwide Securities Services, J.P. Morgan 

•	 Darryl Newton, Head of Basel Program, Westpac  
•	 Dr Jules Gribble, Partner – Advisory Services, 	

Ernst & Young
•	 Peter Tillman, Executive Director - Head of Compliance, 

UBS Investment Bank
•	 Ulysses Chioatto, Director,  

SSAMM Management Consulting 	
 & Facilitator, Responsible Officers Forum

•	 Peter Bennett, Senior Risk & Compliance Manager, 
AMP

•	 Monique Batterham, 	
Head of Corporate Governance, Schroders 

•	 Randal Dennings, Partner – National Compliance 
Division, Clayton Utz and 	
Chair, ACI Compliance Metrics Working Party

•	 Keryl Egan, Director, Stormont Consulting
•	 Dr Gary Ranker, Corporate Politics Coach,  

Gary Ranker NYC   
•	 Scott Vincent, Executive Manager 

 – Regulatory Risk and Compliance, Risk Management, 
Commonwealth Bank 

•	 Mei Ling Perry, CEO, Know Compliance
•	 Alison Deitz, Partner – Banking and Finance, Deacons
•	 Stephan Overbeek, Managing Security Consultant, 

VeriSign and National Chair, AISA	
(Australian Information Security Association)

Book early

for best rates.

GROUP

DISCOUNTS!

“Excellent quality of presentations, interesting 
topics, well organised.”

30th October 2007, 5th Annual Financial Services Compliance Conference
Chris Hill, Analyst, APRA

Endorsed by:

www.ssamm.com.au/Responsible_Officer_Forum.asp

PLUS: Don’t miss this essential 
Workshop
Extending compliance assessments 
from systems and processes to senior 
management and the board
Led by:
Ulysses Chioatto, Director, SSAMM Management Consulting 
and Facilitator, Responsible Officers Forum

“Topics are appropriate for issues the industry
is experiencing now.”

29th October 2007, 5thAnnual Financial Services Compliance Conference
Stephen Meyer, Compliance Training Manager, QBE Insurance
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CONFERENCE
DAY ONE

Monday February 9 2009
8:30 		  Registration & Coffee

8:55 		  Opening Remarks from Chair
	 	 Philip Hardy, Partner  

- Assurance & Advisory (Financial Services), 
Deloitte

Compliance in practice

 9:00 		 Surviving an APRA Review
	 •	 Review a “fit and proper” framework, 

and related issues of corporate 
governance and risk & compliance at 
board level

	 •	 Staying current regarding APRA changes, 
and implementing guidelines for keeping 
all policies up to date

	 •	 Examine which processes and control 
procedures are in place

	 •	 Examining your processes and control 
procedures, plus how growing concerns 
with particular risks, or breaches of 
controls are to be communicated, 
escalated and resolved/adjusted

	 •	 Managing conflicts of interests – 
highlighting potential conflicts and 
implementing strategies to resolve those 
conflicts

	 •	 Building a positive and cooperative 
relationship with regulators & keeping 
lines of communication flowing

	 •	 Seeking the right feedback from different 
parts of the business, from external 
auditors and external legal advice

	 	 Frances Etty,  
Risk & Compliance Manager,  
Astarra Capital Limited 

Responsive frameworks 
for your business

 9:40 		 Implementing a successful risk 
and compliance framework

	 •	 Creating a framework which responds 
effectively to regulatory changes 

	 •	 Developing favourable regulatory 
relationships

	 •	 Managing risks and increasing costs of 
compliance  
- without straining resources  
- without jeopardising achievement of 
business outcomes

	 •	 Identifying the right framework for your 
organisation and understanding why it 
will work  
– finding the right balance

	 •	 Identify challenges relating to integration 
of compliance and risk management in 
the financial services industry

	 	 Sue deBroglio, 	
General Manager - Group Risk,  
Liberty Financial

10:20 		 Morning Tea

Credit code changes

 10:50 		 Credit regulations and 
consumer protection

	 •	 Review recent developments in the 
distribution of credit products

	 •	 Analyse changes in credit regulation and 
the drivers of those changes 

	 •	 Review case studies in some types of 
credit fraud, and lessons learned for 
compliance and risk management

	 •	 Identifying and overcoming issues in the 
change from state & territory based 
licensing to a federal regime

	 •	 Review consumer protection and 
disciplinary processes

	 	 Calvert Duffy, 	
Executive Director – Governance & 
Administration,  
Mortgage and Finance 
Association of Australia (MFAA)

11:30 		 Uniformity of credit codes
	 •	 Know what a nationally consistent 

regulation will mean for your 
organisation, and considerations for 
implementing new standards

	 •	 Understand likely change-over issues for 
products and services currently affected 
by multiple jurisdictional licensing & 
regulatory obligations

	 •	 Understand the likely impacts on the 
overall compliance framework

	 	 Philip Hardy, Partner  
- Assurance & Advisory (Financial Services), 
Deloitte

ESG compliance 

12:10 		 Ethical investing compliance 
practices 

	 •	 Gain a strong understanding of socially 
responsible investment (SRI) and 
environmental, social and governance 
(ESG)

	 •	 Review disclosure of information about 
socially responsible investments and 
transparency, including portfolio listings 

	 •	 Implementing ESG compliance reporting
	 	 David Mellor, 	

Vice President, Compliance Manager, 
Worldwide Securities Services,  
J.P. Morgan 

12:40 		 Lunch

Market disciplines

 1:40 		 Basel II – Examining regulatory 
challenges and opportunities

	 •	 Scrutinising the Basel II 3 pillars 
framework, including minimum capital 
requirements, supervisory review 
process, market discipline and disclosure  
– reducing the ‘black box’ perception

	 •	 Looking at APRA Basel II implementation 
to date

	 •	 Building a compliance framework and 
putting the principles into practice 

	 	 Darryl Newton, 	
Head of Basel Program, Westpac  

 2:20 		 Unit pricing compliance 
practices

	 •	 Establishing and maintaining a policy 
framework to cover management, 
technical & consumer issues for unit 
pricing compliance 

	 •	 Reviewing your unit pricing compliance 
strategies during corporate restructures  
- know the internal & external risk 
factors 

	 •	 Ensuring accountability at divisional level 
	 •	 Understanding key factors addressed 

in ASIC & APRA’s updated 2008 
unit pricing regulatory guide for life 
companies, superannuation providers & 
fund managers

	 	 Dr Jules Gribble, 	
Partner – Advisory Services, 	
Ernst & Young

3:00 Afternoon Tea

Disclosure & governance

3:30		  Controlling and managing 
conflicts of interest

	 •	 Analyse key factors resulting from the 
ASIC vs Citigroup case, which was 
predicated on claims of inadequate 
arrangements to manage conflicts of 
interest

	 •	 Identifying, assessing and evaluating 
conflicts of interest across your 
organisation which may breach 
compliance requirements

	 •	 Determining an appropriate response to 
conflicts of interest

	 •	 Managing compliance of AFS licensees to 
manage and disclose conflicts of interest

	 •	 Review ASIC’s ongoing focus on insider 
and other illegal trading activities 

	 	 Peter Tillman, 	
Executive Director - Head of Compliance, 
UBS Investment Bank

Holistic compliance 
& risk management

4:10 		  Linking compliance with 
operational risk management

	 •	 Defining the scope of operational 
risk management for the Compliance 
Manager

	 •	 Integrating compliance risk prevention 
with operational risk management 
strategies 
- key factors and hurdles

	 •	 Knowing the key compliance-related 
operational risk factors for your 
company

	 •	 Measuring the potential impact of these 
key risk factors 

	 	 Ulysses Chioatto, Director,  
SSAMM Management Consulting 
and Facilitator, 	
Responsible Officers Forum

4:50 		  Close of Day One
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CONFERENCE
DAY TWO

Tuesday February 10 2009
9:00 		  Opening remarks from the Chair
		  Peter Bennett, 	

Senior Risk & Compliance Manager, 	
AMP

Proactive compliance

 9:05 		 Effective self regulation: 
dovetailing with the law and 
regulator policies

	 •	 Integrating a self regulation scheme into 
the overall regulatory framework

	 •	 Implementing systems to improve 
compliance risk management

	 •	 Anticipating the Auditors’ requirements
	 •	 Saving time and money through initial 

observance
	 •	 Ensuring vigorous and active 

accountability mechanisms
	 •	 Establishing a flexible and adaptable 

approach to deal with market and 
technical innovations

	 	 Peter Bennett,  
Senior Risk & Compliance Manager,  	
AMP

Adding & quantifying value 
of compliance

 9:50 		B uilding value to the business 
through compliance

	 •	 Positioning compliance as a business 
partner

	 •	 Engaging the business at all levels and 
embedding a culture of compliance 
across the company

	 •	 Adding ongoing value to the business 
through compliance

	 	 Monique Batterham, 	
Head of Corporate Governance, 
Schroders 

10:35 		 Morning tea

 11:00 	 Implementing & 
measuring compliance 
programs across business lines

	 •	 Measuring the effectiveness of your 
compliance function  
- compliance metrics 
- key compliance indicators

	 •	 Embedding regulatory changes which are 
meaningful for the business

	 •	 Building working relationships between 
compliance and business units

	 •	 Monitoring and translating required 
changes across the business

	 •	 Gain an update on the work of 
the metrics working group of the 
Australasian Compliance Institute

	 	 Randal Dennings, 	
Partner – National Compliance Division, 
Clayton Utz and  
Chair, ACI Compliance Metrics 
Working Party

People risks, motivation  
& culture

11:45		 Human factors & compliance 
motivations

	 •	 Considering the people side of 
compliance

	 •	 Drawing links between behavioural risks 
and how these may signal and forewarn 
managers about operational risk, 
including breaches of trust and unlawful 
practice

	 •	 Case study review: analyse a practical 
example  
– Forex traders at a major banking 
organisation

	 •	 Developing risk management strategies 
for strengthening compliance motivation 
and culture

	 	 Keryl Egan, Director, 	
Stormont Consulting 

	 	 Dr Gary Ranker,  
Corporate Politics Coach,  
Gary Ranker NYC   

12:30 		 Lunch

AML metrics, due diligence  
& reporting

1:30 		  Keeping Anti Money Laundering 
compliance on track

	 •	 Evaluating your AML training and 
knowing which metrics to apply

	 •	 Introducing and managing regular 
refresher training for AML/CTF 
compliance across your organisation

	 •	 Ensuring due diligence and AML 
compliance for new product offerings 

	 •	 Avoiding complacency across your 
organisation, now that AML is not such a 
new concept  
-	 developing rules and frameworks  
	 which can be followed

	 •	 Integrating AML compliance with other 
fraud prevention strategies 

	 •	 Ensuring agents and planners selling your 
products understand and abide by their 
AML reporting obligations

	 	 Scott Vincent, 	
Executive Manager – Regulatory Risk 
and Compliance, Risk Management, 
Commonwealth Bank 

Consumer protection  
& disclosure

2:15 		  PDS - simplifying the structure 
and content of investment 
documents and agreements

	 •	 Understand the proposals for altering 
the financial services regulations relating 
to PDS (product disclosure statements), 
and how investment related documents 
will need to be structured to comply

	 •	 Mastering online disclosure & keeping 
compliance simple – using technology 
(email and hyperlinks) to ease the 
burden of disclosure; making it shorter, 
interactive, and user-friendly

	 •	 Review steps to enhance consumer 
protection, whilst keeping documents 
simple

	 •	 Examining the standard risk clauses 
currently being used, and potential 
changes 

	 	 Mei Ling Perry, CEO,  
Know Compliance

3:00 		  Afternoon tea

3:15 		  Privacy Law reform
	 •	 Achieving best practice privacy 

protection in the information age
	 •	 Review Australian Privacy Law 

and Practice (ALRC 108) policy 
developments regarding: 
- 	responsibility for international data  
	 flow by  
- stronger penalties for privacy law  
	 breaches 
- 	more comprehensive credit reporting  
	 to include ‘positive’ information to  
	 facilitate better credit risk  
	 management 
- 	obligations regarding data breaches  
	 and breach notifications

	 	 Alison Deitz,  
Partner – Banking and Finance, Deacons

Information security

4:00 		  Using I.T systems to manage 
risk & support compliance 
efforts

	 •	 Understanding cybercrime as a threat to 
compliant information security systems

	 •	 Gain an overview of emerging threats 
and the changing nature of information 
security

	 •	 Identifying your critical applications 
which face risks for financial services 
compliance, and the potential 
information security and privacy 
breaches

	 •	 Understand how you would conduct a 
coordinated approach to vulnerability 
assessment – beyond I.T considerations

	 	 Stephan Overbeek, 	
Managing Security Consultant, VeriSign 	
and National Chair,  
Australian Information Security 
Association (AISA) 

4:45 		  Close of Day Two

WORKSHOP
DAY THREE

Wednesday February 11 2009
	 	 WORKSHOP A

 8:30		  Registration

 9:00  	 Extending compliance 
assessments from 
systems and processes 
to senior management 
and the board

	 •	 Formulating appropriate policy to 
mitigate corporate governance risk 

	 •	 Assessing compliance risk in relation to 
recent amendments to the Corporations 
Law 

	 •	 Review disclosure implications regarding 
emerging margin lending issues 
- discuss recent case studies 

	 •	 Identifying and dealing with conflicts 
of interest as they arise – developing 
protocols for governance compliance & 
risk management 

	 •	 Discuss the key attributes of the new 
Principle 7 of the ASX Corporate 
Governance principles regarding risk 
oversight, management & controls 

	 •	 Determine how mature the concept of 
governance, risk and compliance (GRC) 
is within your organisation 

		  Ulysses Chioatto, Director,  
SSAMM Management Consulting 
and Facilitator, 	
Responsible Officers Forum

 12:30		 Close of Workshop 
 

		  We thank the Forum for their support
	 	 The RO Forum is a not-for-profit volunteer 

endeavour, sponsored by TOWER Australia 
Limited. The Forum helps RO & RM in the 
Financial Services sector better understand 
their roles, responsibilities and liabilities 
within a regulatory framework. The Forum 
has over 500 individual members attending 
from over 100 major Australian Financial 
Services Licensees (AFSL) in Sydney, 
Brisbane and Melbourne.
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Facsimile
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Job Title
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Job Title

Telephone

Email

Facsimile

6th ANNUAL FINANCIAL SERVICES COMPLIANCE CONFERENCE

Company

Postal Address

Cancellation Policy: Should you be unable to attend, a substitute delegate is always welcome at no extra charge.  Alternatively a full refund, less a $200 service charge
(including GST), will be made for cancellations received in writing up to 21 days prior to the event. Regrettably no refunds can be made less than 21 days prior to the event.

R E G I S T R AT I O N  F O R M  –  C M P 2 0

YES, please register me for the  above conference.	 Today’s date	 /	  /

1 2 3

 YOUR INVESTMENT (including gst)	

RESEARCHED BY

Payment      methods       	 ABN 72  092 933 894

	 EFT:  Transfer your payments to Tonkin Corporation Pty Limited at  
	 Commonwealth Bank of Australia   BSB 062 000   Account No. 1180 6356.

	 CHEQUE:  Please make out cheque to Tonkin Corporation Pty Limited. 
	 Please quote CMP20 on the cheque.
	 CREDIT CARD: 	 Please charge my: 

			    VISA    *DINERS    MASTERCARD   *AMERICAN EXPRESS
		  * A credit card fee of 2.5% will apply for Diners or Amex

in the amount of $___________________

Card No:	 Expiry Date: 	 /

Cardholder’s Name:  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 	Signature:  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

 SAVE MORE (only one discount may be claimed per delegate)

	 GROUP DISCOUNT: Tonkin Corporation understands the benefit of group learning experiences.  

Save money with one of these group discounts:

	 • Register 3 people or more on the same conference at the same time from the same company and receive
		  a $500 discount on the total gst inclusive registration fee

	 • Register 4 people on the same conference at the same time from the same company and gain a  
	 FREE ticket for the 5th person

	 Must register and pay
			    By 31 Oct	 By 28 Nov 	 By 19 Dec	 By 30 Jan	 After 30 Jan

■	 Conference + Workshop		  2,748.90	 2,858.90	 2,968.90	 3,078.90	 3,298.90

■	 Conference 		  2,088.90	 2,198.90	 2,308.90	 2,418.90	 2,638.90

■	 Workshop 		  878.90	 878.90	 878.90	 878.90	 878.90

Tonkin Corporation is a business infor-
mation provider offering timely confer-
ences, workshops and compact discs. 
Celebrated for its structured research 
benchmarks and for being produced by 
sector-specialists, Tonkin conferences 
guarantee you gain dependable, high-
quality commercial knowledge at the  
vanguard of issues.

Tonkin Corporation has taken due care 
and diligence in selecting qualified pro-
fessionals as its speakers. The informa-
tion they offer, howsoever provided, is 
not produced by Tonkin Corporation and 
should in no way be regarded as finan-
cial or legal advice. Tonkin Corporation 
accepts no responsibility for reliance on 
such information and recommends that 
its clients seek independent, professional 
advice.

Tonkin Corporation takes due care and 
diligence in producing its products.  
However, given circumstances beyond 
its control, Tonkin Corporation reserves 
the right to change any conference pro-
gramme  without notice.

State PostcodePO Box/Street Address City

REGISTER BY
Phone: 	61 2 9224 6000
Fax: 	 61 2 9224 6099
Email: 	 registrations@TonkinCorporation.com
Mail: 	 Tonkin Corporation
	 Level 12, 70  Pitt Street
	 SYDNEY  NSW  2000  AUSTRALIA

DATE & VENUE
9 - 11 February 2009 

The Grace Hotel
77 York Street
Sydney NSW 2000
Phone:	 61 2 9272 6888

VIP Code

Financial Services Compliance




